SBC Objective VIII, Procedure 4
Repored Seclion 272(a){1) Service Category Results By Month
July 1, 2003 to June 30, 2005

Product - - Entity- ol JolH4 - : Amg-84 Sepd - Oct-84 Nov-04 Dec4 Jan-05 Feb0% Mar-05 Apr-05 May-05 Jun-05
| | | ] | , ] _ f ,
[SCRo. 1 - Exchange Access... - . -
w!unﬂu:._u na:._o-mna_- E..z:..m to Dresired Dpe Uuﬁ "
9% Completed By Desired Due Date
|
Oklahema Volumes
Ds3 272 Affiliates 5 4 4 1 | | 3 5 3 | 1] 1
DS BOC & Other Affiliates 10 24 ] 12 15 9 16 12 21 28 12 11
Ds3 Nonatfi 31 3% 23 36 n 12 14 12 22 42 I7 a3
DS1 272 Affiliates 9 20 5 35 &l 234 13 7 g 30 8 10
DS BOC & Other Affiliates 223 273 188 192 175 139 212 164 269 152 190 137
DSi Nonaffiliztes 613 718 623 716 565 531 507 552 676 [ 1,408 730
DSso 272 Affiliarcs 0 1] vy 0 ] 0 1 0 0 Q 1] Q
DSO BOC & Other Affiliates 68 §0 16 19 58 20 90 78 il 82 6% 28
DS Nonaffiliates 39 57 46 3% 2] 21 26 22 33 27 EE] 36
Oktzhoma Results
DS3 272 Aftiliates 100.00% 100.00% 100. (R 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100 00%% NiA 100.00%
DS3 BOC & Other Affiliaws 100.00% 95.83% 100, K% 100.00% 100.00% L00.00% 10H0.00%: 100.00% 100.00% 100K 100.00%% 1 06).00%
DS3 Nonaftiliates 100.00% 94.74% 95.65% 100.00% 100.00% 1GO.0% 160.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Difference - Norvaffiliates less 272 Affifiates 0.00% -5.26% -4.35% 0.06% 0.00% 0.06% 0.00% 0.60% 0.00% 0.00% N/A 0.00%
Difference - Nonaffiliates lexs BOC & Other Affiliates 0.00% -1.69% ~.35% 0-06% 0.00% 0.60% 0.60% 0.00% 0.00% 0.00% 0.00% 0.00%
DS 272 Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 55.15% 100.90% 85.71% 100.00%% 96.67% B7.50% 100.00%
BOC & Other Affiliates 97.31% 98.50% 95.47% 98.96% 98.29% 98.56% 99.06% 98.17% 98.88% 9737 100.00%4 97.81%
Nomaffiliates 96.74% ¥2.03% 98.39% 98.88% 57.88% S8.4%% 598.03%, 97.10% 98.82% 98.85% H0RY 98.36%
Difference - Nonaffitiares less 272 Affiliates -3.26% -0.97% -1.61% -1.12% -L12% -0.65% -1.97% 11.39% -1.18% 2.19% 71.58% -1.64%
Difference - Nonaffifiates less BOC & Other Affiliotes -0.37% 0.13% -1.08% -B.08% 5.41% -0.97% -1.03% -L.87% -0.07% 1.49% -0.92% 0.55%
DSo 272 Affiliates NiA NiA NiA NiA Z.,.> 100.00% WNiA N/A NiA N/A Nia
D50 BOC & Other Affiliates 100.00% 95.00% 100.00%, 94.74% Y8.28% 98.8%% 100.00% 97 A7% 98.78% 100.00% 89.29%
Ds0 Nonaffihates 100.00% 98.23% 95.65% 100.00% _cc.ocmu 92.31% 95.45% 56.97% 100.06% 100.00% 97.22%
Difference - Nonaffiliares levs 272 Affilintes NeA N4 NiA N4 NA -7.69% A4 NA Nid Nid NA
Difference - Nonaffiliates less BOC & Other Affilintes 0.00% 3.25% —4.35% 3.26% 1.72% 6.90% -6.58% -4.55% -0.50% 1.22% 0.00% 7.94%
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SBC Objective VI, Procedure 4
Reported Section 272(s)(1) Senice Category Results By Month

July 1, 2003 to June 30, 2005

_Eaa_ﬁﬁ» Entity - Sep-03 Oct-03 Nov-03 . Dec-0d Jan-04 Feb-04 Mar-04 Apr-4 May-04 Jun-84
[ ] _
No. 2- HunEn Access .- ]
Time From BOC Promised Die U%o :- O_n.nﬂ_n 3!8.“ E
# of Days after Dué Date that 95% ywas achieved
I
Oklahoma Volumes
DSs3 272 Affiliates 2 o} 0 0 i | 0 L 0 ] 2 2
D33 BOC & Other Atfiliates 4 7 1 18 10 23 16 ] 41 21 3 15
Ds3 Nonaffiliztes 27 14 23 ¥ 22 28 26 ) 27 56 35 33
DS1 272 Affiliates BS 1% 30 2 14 18 16 7 12 12 I 22
DS1 BOC & Other Affiliawes 238 183 235 406 177 235 358 241 273 198 212 190
DS1 Nonaffiliates SRS 438 568 520 529 79 512 465 1,126 1.466 530 90
DSO 272 adffiliates 0 0 0 ! 0 ] 0 i [¥) a 0 g
DSo BOC & Other Affiliates 30 ] 12 29 39 21 32 33 43 31 18 41
Dso Nonaffiliates 34 49 56 58 30 413 &7 54 78 po) 275 91
Oklahema Results
DS3 272 Affiliates 0 N/A NiA NiA [\ 0 NiA 0 NeA N/A 0 0
DS3 BOC & Other Affiliates 0 ] G 2 2 1 | 1 | | 1 1
DS} Nenaffiliates 0 0 0 0 1] 0 1] 1] 5 i 2 0
Difference - Nonaffiliates less 272 Affiliates @ NiA N4 N/A [ [ N/A [ Neg Nia 2 [
Difference - Nonaffitiates less BOC & Other Affiliates f @ 13 -2 -2 -! -7 -1 4 -1 1 -1
DSt 272 Affiliates 0 1] 0 0 ] 0 0 0 ] 0 2 3
DSt BOC & Dther Affiliates 0 ] Qa | ] q 1 1 ] i 1 |
DS Nengffiliates ] 2 2 0 2 0 0 a 0 0 | il
Difference - Nonaffiliates lexs 272 Affifiates i 2 2 @ -4 i I g g [ -4 -3
Difference - Nonaffilintes less BOC & Other Affiliates ] 2 2 -1 2 & -1 -1 -I -7 g -1
DS0 272 Affiliatcs NiA WA NiA 1] NiA NiA NIA NiA NiA N/A WA
S0 BOC & Other Affiliates 2 ] 0 | 2 0 0 2 2 | 0
DS0 Nonaftiliates 1 i | 3 1 | 0 0 [H ] ]
Difference - Nonaffiliates less 272 Affiliaies NiA N N4 3 N4 N4 /A NA Ned N4 NA
Difference - Nonaffiliates less BOC & Other Affiliates -f I I 2 -7 I [ -2 -2 -1 [
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SBC Chjective VI, Procedura 4

Raported Section 272(a){1) Service Category Results By Month
Juty 1, 2003 to June 30, 2005

Product . Entity . . Juib4 Aug4 Sep-04 Oct-04 Nov-04 Doc4 Jan-05 Feb45 Mar-05 Apr5 May-05 Jun-05
[ — L !
‘No. 2 - Exchange Access -~ . PR -
Time From BOC Promised Dué Date to Cireuit Placed in Serviee .
# of Days afier Diie Date that 95% vias achieved : L
\ !
Oklahoma Volnmes
DS3 272 Affiliates 5 4 4 1 | 1 3 3 3 1 0 1
D33 BOC & Other Aftiliates 10 24 X 12 15 9 16 12 21 28 12 11
DS3 Nonaffiliates 31 x 23 36 21 12 14 12 22 42 77 33
DSI 272 Affiliates 9 20 5 35 £l 234 13 7 8 30 8 16
DSI BOC & Other Affiliates 223 PEL) 188 192 175 139 212 164 269 152 130 137
D51 Nonaffilizics 613 718 623 716 565 531 507 552 676 698 {408 730
PRI 272 Affiliates 0 0 ] 0 0 1] 1 1] { Q 0 1]
D50 BOC & Other Affiliates 68 20 16 19 38 29 90 T8 79 82 68 28
DS Nonaffiliates 39 57 46 38 21 21 26 22 33 27 a3 36
Oklahoma Results
DS3 272 Affiliates 0 Q 0 0 1] 0 0 0 0 0 NiA 0
D33 BOC & Other Affiliares 1 1 | i | 1 0 i) a 0 0 q
DSs3 Nonaffiliates 0 | 0 a ] [ Q i) 0 0 0 Q
Difference - Nonaffiliates less 272 Affifiates ] I & @ é & @ [ & 8 N/A ]
Difference - Nonaffiliates less BOC & Other Affiliates -1 [ -1 -1 -1 -1 @ ] [ & [ /]
DS 272 Affiliatey 0 0 { 0 o] { 1] 2 i] 0 3 0
DS§1 BOC & Other Affilialcs | 1 | 1 1 | 1] 1] 0 O 0 0
DSl Nonaffiliates 0 0 0 1] 0 0 1] 0 1] ] 0 0
Difference - Nonaffiliaiey less 272 Affiliaies 1] q @ 0 [ @ & -2 [ ] -3 ]
Difference - Nonaffiliates less BOU & Other Affiliates -1 -1 -1 -7 -f -1 [ 9 0 4 [ [
D50 272 Affilates N/A Nip NiA NiA NiA WA Q Nia NiA N/A NiA NiA
Dso BOC & Cther Affiliates 1] a 1] 3 ] 5 0 0 0 0 Q 3
DSo Nonaffiliates 0 g 0 0 NiA N/A 6 0 0 q ) o
Difference - Nonaffiliates less 272 Affiliates Nid N/A N/A NiA NA N/ [ NiA N NiA NiA NiA
Difference - Nonaffiliates less BOC & Other Affiliates ¢ # [ -5 Nid N/A [3 [ [ [ /] -3

-
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SBC Objeclive VIil, Procedure 4
Reported Section 272(e){1) Service Category Results By Month
July 1, 2003 to June 30, 2005

Product © ‘Entity Jui03” - Aug-03 Sep03: - Oct-03 Nov-03 Dec03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-84
| , | I | i ] | | ]
Oklahoma Volumes
DS3 272 Affilistes [+ 6 ) 0 ] 0 1] 0 a ] a 0
D&3 BOC & Other Affiliates 24 15 33 29 33 42 24 24 27 31 37 34
D53 Nonaftiliates 33 30 52 62 20 33 19 13 22 30 32 42
DS| 272 Affiliates ok | 9 3 0 0 0 0 1) 0 { 0
D51 BOC & Other Affiliales 297 251 450 329 226 379 317 208 239 186 197 214
D31 Nonaffiliates 449 463 492 417 359 404 285 253 375 358 310 427
DS0 272 Affi 0 0 Q 0 0 1] 1] [ 0 Q 0 0
D&0O BOC & Other Affiliates 4 43 4 2 34 49 kL] 5t 40 23 14 36
D30 Nonafliliates 66 41 &2 4 53 61 60 38 34 40 30 ki
Oklahoma Results
DS3 272 Affilistes NiA | 1 NiA NFA NiA NiA NiA NEA NiA NiA NiA
D53 BOC & Other Affiliates 1 1 2 1 2 2 2 2 L 4 8 5
DS3 Nomnaffiliates 8 5 9 3 3 6 9 6 5 10 5
Difference - Nonaffiliates less 272 Affiiiates NA 4 8 NiA N4 N4 NA NA N/A NiA NA
Difference - Nenaffilinies less BOC & Other Affiliates 7 4 7 2 ] 4 7 4 4 2 @
DS 272 Affiliates 5 1 37 12 NiA NiA N/A N:A N/A NIA NiA N/A
D51 BOC & Other Affiliates | 1 1 1 1 2 | 2 1 2 2 2
DS1 Nonaffiliates 7 4 2 | 2 2 ! ! 1 1 2 1
Difference - Nonaffiliates less 272 Affifiates 2 3 -35 -1 NiA /A AN/A N/A /A N4 NiA
Difference - Nonaffifiates less BOC & Other Affiliates [ 3 1 @ l 0 ] @ -7 & -I
DS 272 Atfiliates N/A N/A NiA NA NiA NA NiA NiA NA N/A NAA NiA
DSO BOC & Other Affibates | 1 | 1 11 1 2 2 1 1 4 2
DSO Nonaffiliates 2 | i 3 6 1 i 1 1 t | |
Difference - Nonaffiliates fess 272 Affiliates N/A N/ AvA N4 N/ N4 A N/A NA ol N/A Nvd
Difference - Nonaffiliates less BOC & Other Affiliates i ] 0 2 -5 & -i -1 4 & -3 -1
Tline frons PEC Change Reqlest to Implentation * : :
# of 6 Hour Periods 10 95% PIC Changes Implemented -
Oklahoma Volumes
272 Aftiliates 3,616 5.947 2268 5,934 4,577 3.676 4967 1,801 3573 659 02 1,272
BOC & Cther Affiliates 0 0 1] ] 0 0 0 0 : 1] [} O 0
Nonaffilatcs J1.842 14,078 10,817 11.020 8,493 7.946 10,551 7.727 8872 8,593 7.0w4 7178
Oklahoma Resulis
272 Affiliates ! | 2 2 1 t 2 2 2 2 ] |
BOC & Cther Affiliatey 1] [ 0 0 0 0 Q 0 0 4] 0 1]
Nonaffiliates 1 2 2 2 2 2 | 1 2 2 1 |
Difference - Noraffiliates levs 272 Affiliates [ ! g [ ! 7 -1 -1 ] [ [ 0
Difference - Nonaffiliates less BOC & Other Affiliates I 2 2 2 2 2 i ! 2 2 I !
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SBC Cbjective VI, Procedure 4
Reported Section 272(e)(1) Senvice Category Resulis By Month
July 1, 2603 to June 30, 2005

|Pmduc't -Entity - po T T . S yukd Ang-04 Sep04  Oct-04 - Jan-05 Feb-05 Mar-05 Apr-05 May-05 Jun-05
%?ﬁ | | ] \ | j | \ ] i
) o._3-_-_,Ech_Ia]|ge Access. . . . ERR o R - -
Tinie to Firm Order Confinnation (FOC) : ' Ee s
# of Days until 95% of FOCs sent ; ] "
|
Oklah Volumcs
DS3 272 Affiliates 1] 0 0 ] i} il 0 0 0 1] [i] 1]
D33 BOC & Other Affiliates 34 24 20 8 14 8§ 8 16 : 17 13 3 9
Ds3 Nonaffikates 65 44 40 a2 17 14 14 23 | 35 30 27 38
DSl 272 Affilkiatcs 9 12 4 5 17 14 i4 9 5 19 ¥ 17
DSI BOC & Other Affiliates 246 264 166 189 138 108 108 158 132 100 13 124
DSI Noenaffiliates 483 343 339 309 341 Y] 273 276 577 423 386 a7
DSO 272 Affiliates 0 4] ] 0 Q Q 0 0 0 0 0 0
Dsh BCC & Other Affiliates 102 33 24 34 7% 108 108 75 100 96 52 23
DS0 |N0nafﬁliulcs 46 41 47 15 17 30 30 26 27 25 37 20
Oktahoma Results
D53 272 Affiliates N/A NiA NiA NiA N/A NiA N/A NiA N/A N/A N/A NiA
DS3 BOC & Other Affibates 13 3 3 2 ) 36 3 20 18 11 4 7
Ds3 Nonaffiliates 4 5 10 7 12 5 6 5 5 7 [
Difference - Nonaffiliates less 272 Affitiates N/A NiA Nd N Nid N NA N4 Nid N4 A/A NA
Difference - Nonaffiliates less BOC & Other Affilintes -9 2 7 5 i -24 0 -Id RE] 5 3 -1
D51 272 Affiliates 1 1 2 1 | | | | 2 2 1 2
D51 BOC & Other Affiliaies 1 1 2 1 1 1 | 2 b 1 1 2
Ds1 MNonaffiliates 1 1 1 | 2 1 | 2 2 2 | 2
Difference - Nonaffiliates less 272 Affiliates [ 4 -1 ] 1 [ g i /] ] f ]
Difference - Nonaffiliates less BOC & Other Affiliates [ ] -F g I [ g f 1 7 /] ']
DSO 272 Affilintcy NiA N/A NiA NiA N/A MNiA NiA NiA NiA Nia NiA NiA
DSO_ {BOC & Gther Affiliates I 2 1 1 1 ] L 1 | 1 ] 1 i
DSO Nonaffiliates | 3 1 I 2 1 1 3 2 2 1
Difference - Nonaffitiates less 272 Affiliates Nid N4 N4 N4 NA Nid N4 A4 NA N4 N4 N/A
Difference - Nonaffiliates less BOC & Other Affiliates [ @ 2 & [ 1 ¢ ] 2 i i ]
Time fFom PIC Change Request {0 Tmplentatis
#of 6 Hour Periods to 95% PIC Changes Implémen
|
Oklah Volumes
272 Affiliates 1144 1104 2410 £43 1,738 2,005 1,533 1.367 H 131 113 317 182
BOC & Other Affitiates 0 0 0 1] Q (U Q Q ; 0 0 0 1]
Nonaftiliates 6.166 4.194 3487 3,244 2,660 2922 2,729 514 | 3,085 2,095 4,668 3.182
Oklahoma Results
272 Affitiates 2 2 2 2 2 2 2 2 2 2 2 2
BOC & Other Affiliates 0 0 1] 0 0 i} '] o 0 0 0 0
Nonaffiliates 1 i ! | | | 2 2 2 2 2 2
Difference - Nonaffiliates less 272 Affiliates - -1 - -1 -7 -1 4 [ [ ] I [
Difference - Nonaffiliates less BOC & Other Affiliawes H 7 I I ! ! 2 2 2 2 2 2
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SBC Objective VI, Procedure 4
Reported Section 272(e)¥ 1) Service Category Results By Month
July 1, 2003 to June 30, 2005

Product - - Entity JuH3 Awp-03 Sep-03 Oct-03 Nov-63 Dee-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04
| | , ! | ] ;
0. 5 - Exchange Access
& of Hours Until 95% Restored after Trouble Reported ;
Oklahema Volumes
DS3 272 Affibates 0 1] Q Q 0 1] 0 Q 0 0 0 0
DS3 BOC & Other Affiliates 2 2 1 4 3 2 2 0 0 4 2 1]
Ds3 Nonaffiliates 5 1 5 5 i 2 | 4 ] 3 1 1
DS1 272 Affibiates 4 4 4 10 4 Ll 8 5 5 7 4 5
DS1 BOC & OGther Affihates 113 143 132 116 125 86 133 106 162 155 128 207
DSl Nonaffiliates 312 365 339 283 264 21 251 217 47 326 284 415
DS0 272 Affihatcs 0 1] o 0 0 Q 3] i} 0 ] 0 Q
Dso BOC & Gther Affiliates k¥ 27 20 37 28 28 23 21 33 30 24 48
DSt NonafTiliates 32 97 65 98 89 137 o6 L 77 90 6l 112
Oklah Results
DS3 272 Aftiliates NiA NiA NiA NiA NiA NiA NiA NiA N/A NIA N/A
D33 BOC & Other Affiliates 3 7 2 4 I 4 1 NiA 2 | NA
DS3 Nonatfiliates S 2 1 5 1 5 5 NiA 6 2 1
Difference - Nonafftliates less 272 Affiliates /A N4 N4 N NAA NA NA N4 N4 N4 /A N/A
Difference - Nonaffiliates less BOC & Ovher Affiliaies 5 -5 -1 ! ] 1 4 N/A N/A 4 I N/A
DSl 272 Affiliates 4 14 3 f 3 ] 4 & 4 5 22 7
DSi BOC & Other Affiliates 9 12 13 10 10 8 10 9 9 9 15 9
NS Nonaffiliates 15 12 14 1 12 g 12 10 14 11 13 13
Difference - Nonaffiliates lexs 272 Affiliates 11 -2 17 2 ¢ 2 1] 2 14 & -7 [
Difference - Nonaffiliates less BOC & Other Affiliaies [ [ I ¢ 2 é 2 7 3 2 [ 4
DS0 272 Affiliates NiA NiA NA N/A NiA NA NiA NiA NiA NiA NiA N/A
DS0 BOC & Other Affiliates 21 16 % 46 21 11 13 10 19 14 31 8
DSs0 Nonaffihates 19 Ed 15 10 I 7 9 8 0 8 4 20
Difference - Nonaffiliares less 272 Affiliates VA N/ N/A N4 N/A N4 NiA N/A N4 N/A N4 Nid
Difference - Nonaffiliates less BOC & Other Affiliates -1 -7 7 -36 -18 -+ -4 -2 -9 -6 -i7 i2
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SBC Objective VI, Procedurs 4
Reported Section 272(e){1) Service Category Results By Month
July 1, 2003 to June 30, 2005

{Product © Entity= %o oo Jukbd - Augdd - Sepd Oct-04 Nov-d " Deetd Jan05 . Febds Mar-05 Apr0S May-05 Jun-05
| | | ! i I | ’ !
# of Hours Until 95% Restored after Trouble Reported -
Oklahoma Volumes
D53 272 Affiliates 0 Q 0 Q 0 0 NIA 1 N/A NIA | NiA
DS3 BOC & Other Affiliates 1 i 3 3 2 6 NiA 2 4 | | 2
DS3 Nonaffiliates 2 0 3 4 I 0 NiA 4 1 s L 0
DSI 272 Affibates & 3 3 4 6 7 L 3 3 5 7 7
DSI BOC & Other Affihates e 161 16 171 181 138 171 97 12 134 125 Jeiix)
DS1 Nonaffiliates 417 339 345 439 419 330 318 308 258 351 311 510
DS¢ 272 Affiliates 0 ] a 1] 0 i} NiA NiA NiA NiA N/A NA
DS0 BOC & Other Affibates 23 36 26 EE] 44 19 22 17 i3 48 25 39
DsQ Nonaffiliates 93 84 45 71 67 42 33 7 4 77 71 79
Oklah Results
DS} 272 Affiliates NfA NiA Ni, N NiA NAA NAA 3 NiA NiA L NiA
Ds3 BOC & Gther Affiliates 1 1 9 ! 1 3 NFA 5 [ 5 2 2
Ds3 Nonaffiliates 3 NiA 3 2 1 NiA NFA 3 | 2 1 NiA
Difference - Nonaffiliates less 272 Affiliates Nia NiA N4 NiA NiA Nid N4 2 MA A7A -3 N/A
Difference - Noraffiliates less BOC & Other Affiliates M N4 -6 7 [} N/A N/A 8 -5 -3 -1 IN/iA
D31 272 Affikates 9 7 20 1t 8 4 17 4 4 4 ] 11
DS1 BOC & Other Affiliates 12 11 21 8 13 A 15 10 b 1 1 19
DS1 Nonaffiliates 4 is i 14 17 12 15 13 1o i 1q 13
Difference - Nonaffitiates less 272 Affitiates 5 ¥ 1 3 9 8 -2 g ] 5 8 2
Difference - Nonaffiliates less BOC & Other Affiliates 2 4 4 ] 4 ) f 3 ! -2 3 -6
D50 272 Affiliates N/A NiA NA NiA N/t NiA KA NIA NiA NiA NiA N/,
D50 BOC & Other Affiliatcs 8 22 19 11 11 18 16 io 16 i2 8 23
DS0 Nonaffiliates i3 i0 21 11 16 11 17 19 . 10 12 15 14
Difference - Nonaffiliates less 272 Affitiates N4 N4 N/A NA N4 NA NA N4 ! N4 N4 N4 N4
Difference - Nonaffiliates tess BOC & Other Affifiates L) 1 =12 2 ¢ f -7 2 3 J -5 a 7 -9
I | | | ] L \
Attachment A-2
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SBC Objective VI, Procedure 4
Reported Sectian 272(e)1) Senice Category Results By Month
July 1, 2003 to June 30, 2005

Product - Entity - - Jul-03 - Aug03 Sep03 Qet-03 Nov-03 Dec-03 Jan-04 Feb-04 - Mar-g4 -Apr-0d May-4 Jao-4
i | } ] ; i
|
Oklshoma Yolumes
FIC 272 Affilistes 65 40 47 53 33 31 40 38 21 34 25 26
PIC BOC & Other Affihates ) 0 { a 0 Q 0 0 1] b i) 4]
PIC Nonaffiliates 20 13 13 17 10 I & 10 14 14 17 21
LPIC 272 Affihates 63 39 46 49 35 30 38 35 26 34 28 26
LPIC BOC & Cther Affiliates 3 7 5 7 8§ 2 2 4 | 5 4 2 7
LPIC Nonaffitiates 19 g ] 14 2 10 6 9 13 10 11 13
Oklahoma Resuits
rIC 272 Affiliates 98 61 9% 02 163 62 26 48 13 14 23 10
PI1C BOC & Other Affiliates NiA NiA NiA NiA Nia NYA NIA NA N/A N/A NiA NIA
mc Nonaffiliates 51 45 66 98 40 46 2 26 47 i6 18 3
Difference - Nonaffiliates less 272 Affiliates 47 -14 -33 - -123 -16 -24 -22 34 2 -5 -5
Difference - Nonaffitiates less BOC & Other Affiliates NiA NA NiA NiA N4 N4 NA N/ VA N/ N4 N/A
LPIC 272 Affifiates 98 o8 @9 9% 163 &2 7 48 13 14 3 10
LPIC BOC & Other Affiliates 51 9 26 58 40 14 1 6 ‘[ 16 16 1 96
LPIC Nonaffiliates 18 45 23 95 | 46 2 26 47 9 18 3
Difference - Nenaffilintes less 272 Affiliates 20 -53 -76 -1 -162 -16 -25 -22 34 -3 -5 -5
Difference - Nenaffiliates less BOC & Other Affiliates 67 16 -1 -3 -39 32 I 20 37 -7 i7 -8
Oklahoma Yolumes
DS1 272 Athiliares 4 4 4 10 4 [ 8 5 3 7 4 S
D3I BOC & Other Affiliates 113 143 132 t1é 125 86 133 106 162 155 128 207
D51 Nonaffiliates 312 365 339 2R3 264 233 231 217 347 326 284 433
DSH 272 Affikiates 0 0 0 4 0 0 0 0 [ 0 0
Do BOC & Other Affiliates 32 27 20 37 28 28 23 21 a3 i 24 48
Dso Nonaffihatcs 82 97 65 108 &9 137 &6 7 77 90 61 112
Oklahema Results
DS 272 Affihates 1.59 4.66 218 2.9 150 2.83 1.65 3.4 1.69 2.06 7.24 2.13
DsI BOC & Orther Affiliates 348 4,56 4.63 ER] 32 3.10 364 345 .04 327 4.46 330
D51 Nuonaffiliates 431 412 4.33 3.81 4.20 2.86 4.33 3.57 4.35 365 4.58 457
Difference - Nonaffiliates less 272 Affiliates 2.72 -0.54 215 .82 .39 a.63 248 ¢.53 b4 /59 -2.68 244
Pifference - Nonaffitiates less BOC & Other Affilintes 0.53 -0.44 -8.30 -0.13 0.97 -0.24 .59 .12 131 .38 0.i2 1.27
Dso 272 Affiliates NiA NA NiA NiA N N/A NiA N:A N/A NiA NA N/A
B30 BOC & Other Affibates 570 4.75 5.19 14 572 3.60 4.42 3.63 6.29 391 A9 4.39
Dso Nonaffiliates 3.84 352 489 3.50 3% 29% 4.26 3.25 398 383 518 5.27
Difference - Nongffiliates less 272 Affiliaqies AN/A N4 AN/ ATA Ni4 NiA NA N ' N/A N/A Nid N/A
Difference - Nonaffiliates less BOC & Other Affiliates -1.86 -1.23 -0.30 -3, 94 -i.76 -0.62 -2.16 -0.38 -2.31 -0.08 -0.01 .88
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SBC Objective Vill, Procedure 4
Reported Section 272(e){1) Senvice Calegory Results By Month
July 1, 2003 to June 30, 2005

|Produet Entity Jul-04 Ang-04 Sep-04 Ovt-04 Nov-84 -~ Decfd Jan-05 Feb-05 Mar-)5 Apr-05 May-05 Jien-05
] | | |
0, 6-PIC Changes ..~ "
Time to Rﬁ!dfe:l’]c After Trouble Rei)l_)r't' !
# of Hosirs Until 95% PIC Troubles Cleared
! | ]
Oklahoma Volumes
PIC 272 Affiliates 29 21 12 22 19 10 14 28 23 25 30 18
PIC BOC & Other Affiliates 0 0 0 0 0 0 0 0 0 0 0 3}
PIC Nonaftiliates 8 1] 2 2 2 10 [ 8 2 6 13 4
LPIC 272 Affiliates 30 22 16 24 28 14 17 4 21 26 32 17
LPIC BOC & Other Affiliates 2 | 4 3 2 2 4 3 3 | 3 2
LPIC Nonafliliates 3 9 | 3 | -] 5 3 4 5 10 |
Okiahoma Results
PIC 272 Affikates 17 18 12 7 20 17 26 17 20 23 25 71
PIC BOC & Other Affiliates N/A N/A NiA NiA NiA NiA NiA NiA N/A NiAa NiA N/A
PIC Nonaffiliates 1 25 i7 1 2 17 | 2 3 26 3 15
Difference - Nonaffifiates less 272 Affitiates -1é 7 5 -6 -8 4 -25 -I5 -17 3 -22 -56
Difference - Nonaffifiates less BOC & Gther Affifiates A N4 N4 Nid NiA N4 N4 NiA N Lz MNiA N/A
LPIC 272 Affiliates 17 18 13 4 15 17 26 17 20 23 23 23
LPIC BOC & Other Affiliaes J 2 i7 1 4 3 14 2 26 3 2 2
LPIC Nonaffiliates L 23 3 i | 7 4 2 2 1 i3 19
Difference - Nonaffiliates less 272 Affitiates -I6 7 -1 -3 -I4 4 -22 15 -18 -22 -1 =
Difference - Nonaffiliaves less BOC & Other Affiliates [ 23 -Id 4 -3 iq =10 ] -4 -2 13 17
» No. 7 « Exchange Access ;
Mean Thise to Clear Netwo f
vérage # of Hours to Clear Nefivork Trouble
\ |
Oklahomsa Velumes
DS 272 Affikates [ E] 3 4 & 7 6 3 3 5 7 7
DS1 BOC & Other Affiliates 203 161 1] 171 181 130 171 97 112 134 125 203
DS Nonaffiliaies 417 138 345 459 41y 330 318 308 298 351 311 310
DSO 272 Affiliates [ 0 Y 0 a 0 0 i) 0 0 0 0
DSO BOC & Other Affiliates 25 36 26 33 4 19 2 17 15 48 25 39
bSO Nonaffiliates 93 84 45 71 67 42 53 37 44 77 n 79
Oklah Results
DS1 272 Affiliates 5.76 5.00 854 5.68 393 300 5.37 232 2.5 1.54 3.28 3658
DS1 BOC & Other Affliates 4.18 193 5.55 3.07 4.63 431 4.30 392 374 341 356 5.70
DSl Nonaffiliates 5.07 5.02 6.31 4.7% N NiA 495 425 375 349 4.21 443
Difference - Nonaffiliates less 272 Affiliates -0.69 8.02 -2.23 -0.90 NA N4 #.42 192 1.60 1.55 892 .78
Difference - Nonaffiliates less BOC & Other Affiliates 2.89 1.09 .76 .71 ] N/A 064 6.33 a.00 8.09 522 -1.26
Ds0 272 Affiliates N/A NiA NFA NiA NiA NiA N/A N/A NA N/A N/A NiA
DSso BOC & Other Affiliates 1.63 4.10 4.99 294 382 5.32 4.44 443 412 4.14 351 6.84
D30 Nonaffiliates 4.45 375 541 401 NA Nia 463 5.5% 274 343 444 4.75
Difference - Nonaffilintes less 272 Affiitates NA Ad N NiA N4 N/A NA NA N4 N4 N/A N
Difference - Nonaffiliates less BOC & Other Affiliates 2.82 -9.33 0.42 167 o | N 0.8 116 -i.38 0.7} 0.93 -2.08
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SBC Objective VI, Procedure 4

Reported Section 272{(e)(1) Sarvice Category Resuits By Month
July 1, 2003 te June 30, 2005

Product - Entity . - . Ju3 . Ang03 Sep-03 Oct-03 Nov-03 Dec-03 Jand4 Feb-04 Mar-84 Apr-04 May-04 Jun-04
[ ! | | i
C No. 1 - Exchange Access... ~. ... =~ B
Successful Oagucneﬂ ‘According to .Uﬂamud..a Due Date ..
% Completed by Diésired Due Date .7 .+
|
Fexas Yolumes
D3 272 Affiliates 1 14 2 14 10 [} 4 4 1] 2 7 12
DS2 BOC & Other Alffiliates 140 85 48 55 36 6l 37 36 96 174 87 80
DS3 Nonaftiliates 295 275 284 304 212 238 230 211 225 290 211 243
DSl 272 Affibates 209 770 270 249 191 87 122 ﬁ 128 236 117 86
DS| BOC & Other Affibates 1,048 1,023 B6S 1.0 700 47 1.266 i 1,070 930 T48 973
D&l Nonaffiliates 4,559 4.567 5,579 6817 4,684 4,879 4,434 W 5,529 6,280 4373 5,693
DSO__ 272 Affikates 0 0 0 ] 0 0 0 0 f 1 2 13 3
DSO BOC & Other Affiliates 97 92 90 115 104 39 185 63 i &1 37 56 84
DS Nonaffiliates 306 597 743 599 6% 3le 418 469 W 476 482 339 480
Texas Results !
DS3 272 Affiliates 100000 100008 100.00% DO 00 100 0% 100.00% 100 00% NI 100.00% 1G0.00%, 100G 0%
ns3 BOC & Other Affiliaes 100.060% 98.82% 97.92% 100.00% 100.00% §6.89% 94.74% 100.00% 97.72% 97.70% 98.85% 97.50%
DS3 Nonaftiliates 95,93% 96.00% 94.37% 98.03% 98.58% 97.06% 99.57% 98.10% PRE7% 100.00% 96.68% 94.24%
Difference - Nonaffiliates less 272 Affiliates -4.07% -4.00% -5.63% -1.97% -Ld2% -2.94% -0.43% -1.80% Lz @.00% -3.32% -5, 76%
Difference - Nonaffiliates less BOC & Other Affifiates -4.07% -2.82% -3.5%% -L.97% -1.42% 10.17% 4.83% -1.90% 0.95% 2.30% -2.17% -3.26%
DS1 272 Affiliates NiA NiA 86.96% 71.78% 66.67% 93.33% 92.86% 100.00% 97 30% 100.00%% 86.67% 89.47%
DS1 BOC & Other Affiates N/A NA 94.36% 91.23% 9. 28% 130.00% 10H.00% 100.00% 94.81% 95.73% 94.23% R7.90%
DS1 Nonaffiliates 96.49% 94.92% 97.92% 97.76% 97 48% 57.67% 98.42% 97.47% 97 14% 97.75% 94.01% 86.67%
Difference - Nenaffiliates less 272 Affitiates A NiA 10.96% 19.98% 30.81% 4.34% 5.56% -2.53% -0.16% -2.25% 7.34% -2.80%
Difference - Nonaffiliates less BOC & Other Affitiates Nid ANiA 3.56% 6.53% -1.80% -2.33% -1.38% -2.53% 2.33% 2.02% -0.22% -1.23%
e 272 Affilistes NiA NiA NiA 100.00% NiA NiA NiA NiA 100,90% 100.00%% 10.00% 100.00%
DS0 BOC & Other Affiliates 96.91% 96.74% 95.56% 98.26% 94.23% 93.22% 98.38% 95.24% 96.30% V(0% 42.86% 92.86%
Dso Nonaffiliates 93.87% 97.79% 97.58% 85.98% 58.84% 94.62% 93.82% 56.22% 96.27% 95.92%
Difference - Nonaffiliates lexs 272 Affifiates NiA ANA N/ -14.02% Nid Nid N4 -3.78% -3.73% -4.08%
Difference - Nonaffiliates less BOC & Other Affifiates -3.04% 1.e5% 2.02% -12.28% 4.61% 1.48% -1.42% -0.03% -3.73% 3.06% #
] | |
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SBC Objective VI, Procedure 4

Reported Section 272{e){1) Service Category Results By Month

July 1, 2002 to June 30, 2005

Product -~ Entity Jul4 . Augd4 Sep-04 Oct-04 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 Apr05 May-05 Jun-05
] | ] | , | I
[SCNe.1- - Exchanpe Acecess. .
Suceessfal O..Em._ona.. >Se_¢.bn 3 Uﬁ_uﬂ_ U.—u Unnu
% Completed by Desived Dué Date . - -
f
Texas Volunies
D83 272 Aftibates 3 7 17 54 9 24 8 6 9 10 28
DS3 BOC & Other Affiliates 95 64 1S 99 85 83 64 183 181 155 148
DSs3 Nonaffiliates 285 227 282 217 233 224 223 238 253 283 346
DS 272 Affiliates 11 120 101 309 2,114 298 159 112 147 348 %3 123
DSl BOC & Other Affiliates 798 280 777 i.050 973 1,188 £275 747 L7 1.227 1,240 1452
D51 Nonaffiliates 5,154 G518 G411 6,730 5,562 4816 6,073 5313 6,103 6,729 6,258 6.681
DSso 272 Affibiates 1 ] 0 1 0 2 1] 0 0 Q 0 1
D50 BOC & Other Affibates 50 39 15 53 43 i3 33 73 65 70 53 59
DSO Nonaffiliates 420 542 5i0 549 336 274 245 253 294 282 300 329
Texas Results
DS3 272 Affiliates 100.00%% 97.56% 100.00% 100.60% 98.15% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
D83 BQC & Other Affiliates 98.95% 100.06P% 100.00%% 100.00% 100.00% 98.82% 1§.00% 9% 4% 100.06% 100.00% 100.00% 100.00%
D53 Nonaffiliates 99.65%: 98.91% 98 24% 99.65% 100.00%, 95.96% 98.66% 98 65% S1.590% 98.81% 100.00% 96.82%
Difference - Nonaffiliates less 272 Affiliates -0.35% 1.35% 7% -0.35% 1.83% ~£.01% -1.34% -1.35% -2.10% -1.19% 0.00% -3.18%
Difference - Nonaffiliares less BOC & Orher Affiliates 0.70% -1.09% -1.76% -0.35% 0.00% -2.84% -1.34% 4.22% -2.10% -L.1%% 0.00% -3.18%
DS] 272 Affiliates 106.00% 92.50% 100.00% 100.00% 100.00% 100.00% 97.48% 97.32% 96.60% 98.85% 58.80%, 93.93%
DSt BOC & Other A 93.85% BR.27% 93.93% 97.14% 97.22% 97.73% 97.73% 97.05% 08.57% 98.21% 96.61% 95.73%
DS1 Nonaffiliztes 93.95% 95.92% 96.91% 95.80% 96.30% 95.02% 56.41% 96.52% 95.92% 96.31% 93.86% 96.03%
Difference - Nonaffiliates less 272 Affiliates -6.05% 3.42% -3.09% -4.16% -3.70% -4.98% -1.07% -0.80% -0.68% -2.54% -2.94% 0.10%
Difference - Nonaffifiates less BOC & Other Affiliates &10% 7.65% 2.98% -1.24% -0.92% -1.71% -1.32% -0.54% -2.65% -1.89% -0.75% #.30%
D80 272 Affiliatcs NiA NiA 100.00%% INFA 100.00% NiA NiA NiA NiA 0.00%
DSO BOC & Other Affiliatcs 00.00% G714 98.11% 95.35% 56.97% 9. 18% 93.15% 100.00% 96.23% 94.92%
DS0 Nonaffiliztes 97.86% 92.80% 96.67% 96.36%, 95.83% 98.71% 97.14% 96.05% 56.45% 95.33% 96.56%
Difference - Nonaffifiates Iess 272 Affiliates -7.20% N4 -3.64% N/A -1.29% Nid NiA N4 26.96%
Difference - Nonaffiliates less BOC & Other Affiliates 13.31% -0.47% -1.75% 0.48% L% -L.04% 2.90% -1.52% -3.35% -0.8%% 2.05%
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SBC Objective VI, Procedure 4

Reported Section 272(a){1) Service Category Results By Month

July 1, 2003 to June 30, 2005

Product - Entity - 3 JulH03 " Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04
L | i L | | 1
0. 2 - Exchange Access . - .. B
Time Froin BOC Promised Die Date to Circn'lt leed in Servim
# of Days after Due Date that 95% rwas achieved .~ - -
| |
Texas Volumes !
DS3 272 Affikates 1 14 2 14 Lo 6 4 4 0 2z 7 12
D53 BOC & Other Affiliates 140 85 4% 55 36 61 57 56 96 174 87 30
DSy Nonatfiliatcs 295 215 284 30 212 238 230 211 225 290 211 243
DSl 272 Affiliates 209 770 270 249 181 B7 122 125 138 236 7 86
DE]] BOC & Other Affiliates 1,048 1,023 869 1,018 00 747 1,266 1,143 1,070 930 748 §73
DS§1 Nonaffiliates 4,559 4,567 5,579 6817 4,684 4,979 4.434 4,704 5329 6280 4373 5.693
D3O 272 Affiliates 0 0 i} b 1] { ] 0 1 2 13 3
D50 BOC & Other Affiliates 97 92 %0 115 104 39 185 56 81 37 36 84
DSO Nonaffiliates 506 397 745 399 6%} Efl 448 469 476 482 539 480
Texas Results
D33 272 Affiliates 0 6 o) [} 1] 0 Q [ NIA 0 0 u
DS3 BOC & Other Affiliates 0 0 0 i} 0 2 ¥ 1] 0 0 i} i}
DS3 Nenaffiliates ] 0 1 ] 0 0 Q ] 0 1] 0 1]
Difference - Nonaffiliates lexs 272 Affiliates 4 1 1 4 4 [ & 0 N4 [ ? [
Difference - Nonaffiliates less BOC & Other Affiliater L4 f 1 [ f# -2 -1 0 ] [ @ g
DS 272 Affiliates a 0 0 0 18 0 b 0 1 0 0 1 0
DS| BOC & Other Affiliates 0 1] 0 0 b} 2 0 0 0 1Y 3 1
DsI Nenaffiliates U] 1 0 Y ] 0 1] 0 0 0 1 22
Difference - Nonafjiliates less 272 Affiliates 1 ! [ g -18 [ @ 8 ] [ ) 22
Difference - Nonaffiliates lesx BOU & Other Affiliates & 1 [ ) -2 & [ ] [4 -2 21
DS 272 Affiliates N/A NiA NiA 0 NA N/A NIA NiA 0 a 0 ]
Dso BOC & Other Affiliates Q 0 0 Q 1 2 0 0 i] a 3 L
DS0 Nonaffiliates | b 0 4 0 1 0 | 0 0 0 0
Difference - Nonaffiliates less 272 Affiliares N/A N4 N/ 4 NA N4 NAA N/A g ¢ 4 [
Difference - Nonaffiliates less BOC & Other Affiliates I 5 g 4 -1 -7 0 ! 4 8 -3 -
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SBG Objective V|, Procedure 4
Reported Section 272{e)(1) Service Categoery Resuits By Manth
July 1, 2003 lo June 30, 2005

Product .- Entity - - Jul-04 Ang-04 Sep-04 Oct-04 Nov-04 - Dee-04 Jan05 . Feb-05 Mar-05 Apr-05 May-05 Jun-05
B | | |
No. 2 - Exchange Access . : L
Time From BOC Promised Due Date to Clruut Placed
#afDays ifter Dicé Date that 95% was achieved, -~
I | \
Texas Volumes
DS3 272 Affiliates 3 41 7 17 54 9 24 8 b 9 10 pi]
D83 BOC & Other Affiliates 95 84 &4 115 99 85 83 64 183 181 135 148
ns3 Nonaifilates 285 74 227 282 217 233 224 223 238 253 2R3 346
DS 272 Affiliates 88 120 L0l 309 2,114 298 159 12 197 48 g3 123
DSl BOC & Other Affiliates 798 880 777 1,058 973 1.188 1.275 47 L1117 1,227 1.240 1452
sl Nonaffiliates 3,154 6518 6411 6,730 3.562 4816 6,073 5313 6,103 6.729 6,255 6,681
DSO 272 Affikates 1 6 [ 1 g 2 Q ] a 1] ] |
Ds0 BOC & Other Affihates 50 39 35 53 43 33 55 73 65 ii] 53 5%
DSo Nonaffiliates 420 542 510 549 336 274 245 253 294 282 300 29
Texas Results
DS3 272 Affiliates 0 0 4] 0 0 0 0 0 0 0 a 0
D53 BOC & Other Affiliates 0 0 )] 0 0 0 0 0 0 '] Q 0
DS3 Nonaffiliates 0 0 0 0 1] 0 0 0 0 0 0 a
Difference - Nonaffiliates less 272 Affiliores & 8 0 [ ? 0 [ & 4 1 [ [
Difference - Nenaffiliares less BOC & Other Affiliates [ ] ? [ [ 9 [ [ [/} ] 4 f
S| 272 Affilistes 1] il 1) ] Q 0 i) 0 0 0 0 ]
DSI BOC & Cther Afflliates 4 3 0 0 a 0 1] 0 1] 0 0 0
DS| Nenaffiliates K] g 0 i} 0 [y 0 0 0 0 0 0
Difference - Nonuffiliates lexs 272 Affifiates 3 ] & ¢ @ ? [ ¢ g a8 [ [
Difference - Nonaffiliates less BOC & Other Affiliates ~{ -5 g ¢ ] [ [ g ] 4 [ [
Dsa 272 Affiliates 5 0 NiA 1] NIA 5 N/A NiA NiA Nia NiA 3
DSO BOC & Other Affiliates 4 13 3] 0 0 0 0 § | Q 1] 14 3
DS0 Nonaffiliates 0 1 9 0 0 0 0 a . Q 0 0 0
Difference - Nonaffiliates less 272 Affiliates -5 1 Nid [} NiA -5 MN/A N/A N/ AN/A N/4 -3
Difference - Nonaffiliates less BOU & Other Affiliares -4 -12 7 [} [ ] [ -1 a ¢ [ -3
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SBC Objective VIli, Procedure 4
Reported Section 272(e){1) Service Category Results By Month
July 1, 2003 to June 30, 2005

IPl’Ddllct""- Entty *..- -~ ot e Cak R Jul-03 - Aogd3 Sep-03 Oci-03 Nov-03 Dec-03 Jan-04 " Feb-Md Mar-04 Apr4 May-04 Jun-4
[ [ i \ | i | \ | | | _
0. 3 - Exchange Access : ¥ : B B v ; .
Time to Firm Order Conﬂrmation (FOC)
# of Days until 95% of FOCs sent’
| S
Texas Volumes
DS3 272 Affiliates 2 12 ] § ] i) 1 1 3 L 1] 0
DS3 BOC & Other Affiliates 181 73 122 113 76 151 89 116 133 107 13 123
DS3 Nonaffiliates 414 333 444 A5 254 271 296 294 311 297 299 322
DS1 272 Affiliates 212 470 168 23 34 Q 0 0 [ 0 4 20
DS1 BOC & Other Affiliates 1,121 950 1,057 1,122 R76 1,194 724 758 27 745 647 76
DSt Nonaffiliates 3,645 3372 3,689 4,123 2,987 3,17 2,699 2,939 3,198 3121 2,72% 2,956
D50 272 Affiliates 0 1] 0 0 0 0 0 0 0 ] 0 0
D30 BOC & Other Affiliates 127 129 145 207 241 165 68 52 7% gl 92 35
D8O Nonaffiliates 550 759 500 505 334 376 302 264 47 384 343 417
Texas Results
DS3 272 Affiliates | 1 ! 1 NiA | | 1 1 1 NiA NiA
DS3 BOC & Other Affiliates | 1 1 1 | 2 2 1 2 i 3 8
DS3 Nonaffiliates 21 3 4 4 A 5 3 3 4 6 10 &
Difference - Nonaffiliares lexs 272 Affiliates 20 2 3 3 NAA 4 2 2 3 k) VA A
Difference - Noraffiliates less BOC & Other Affiliates 20 z 3 3 5 3 I 2 2 5 5 [}
DS1 272 Adtiliates 6 11 12 27 17 NiA NiA NiA NiA N/A 1 2
DS1 BOC & Other Affiliates 4 2 | L | | | 2 1 1 | |
DS1 Nonaffiliates 3 8 4 2 [ 3 i 1 ! b 1 1
Difference - Nonaffiliates lexy 272 Affiliates -1 -3 -5 -25 I N/d N/A NAA N/A Ned ] -
Difference - Nonaffiliates less BOC & Other Affiliates 7 [ 3 ! 5 2 1 -1 [ @ [ [4
DSe 272 Affiliates N/A NiA Nia N/A NAA NiA NAA WA NiA NiA NiA NiA
DSo BOC & Other Affiliates | 1 i 1 1 1 1 L 1 1 I I
D30 Nonatfiliates 5 3 3 2 2 1 i 1 1 1 |
Difference - Nonaffiliates less 272 Affiliates NiA N4 Nid Nid Nid N/A NA A/A A Nid AN/A NeA
Difference - Nonaffiliates less BOC & Other Affiliates 4 5 3 2 I I 0 [ [ ] [ 1
o
Texas Velumes
272 Affibates 19,073 22,387 13,805 21,371 22,626 18,512 14.029 11,372 12876 3.706 3214 6,186
BOC & Other Affiliatcs 0 0 0 1] Y 0 0 0 ] 0 1] it
Nona filiates 76,181 83.621 78.656 81.203 69,801 80,576 91342 90,835 | 97,463 74,943 66,868 62,930
Texas Results
272 Affiliates | 2 2 2 2 2 2 2 2 2 i 2
BOC & Other Affiliatey 0 0 q \ 1] Q G 0 1] Q 0 [
Nonaffiliates 1 2 2 2 1 1 | I 2 2 | 2
Difference - Nonaffitiates less 272 Affiliates @ ] ¢ ] -1 -1 -f -1 ] ] 0 ]
Difference - Nonaffitiates lexss BOC & Other Affiliates ! 2 2 2 I ! I I ; 2 2 I 2
1 I
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SBC Objective VI, Procedure 4
Reported Section 272(e)1) Service Category Results By Manth
July 1, 2003 to June 3¢, 2005

Jutfd. . Aogd Sep-i4 Oct-f4 - Nov-0d - - . Decd Jan-05 FehH5 Mar05 Apr85 May-05 - Juns

Product . Entity 0 0.0 e

# of Days until 95% of FOCs sent :
I | [ | _ | 1
Texas Volumes k F
D83 272 Affibates 1] 1] ] 0 Y 0 i 0 _ 1] 2 9 14
Ds3 BOC & Other Affihates 76 1 96 20 66 97 97 74 ’ 17 122 69 72
DS3 Nonaftiliates 300 298 315 297 244 210 210 265 320 312 124 263
Ds1 272 Affiliates 37 57 46 76 51 68 68 63 1a 59 £1 63
DS1 BOC & Other Affiliates 688 856 878 839 1,067 913 913 803 936 795 B46 182
DS1 Nonaffilates 2.860 2,728 2723 2,659 2,246 2,367 2,367 2,401 2789 2,803 2,532 2,619
DS0 272 Affiliates 1] a 0 ¢ 0 0 0 0 Q Q ] g
DSO BOC & Other Affiliates 53 41 41 & 36 a3 63 68 108 35 AR} 52
DSo Nonaffiliates 373 414 433 400 e 230 230 239 235 189 186 210
Texas Results
DS3 272 Affiliates NiA NiA N/A NiA NiA NiA NIA NiA 1 2 3
DS3 BOC & Other Affiliates 4 5 5 6 7 7 [ G 3 7 7
-H D353 Nonaffiliatcs 12 T 7 9 10 12 10 g 9 5 5
Difference - Nonaffiliates less 272 Affiliates A NA ! A4 N Nd NiA Nid § 3 2
Difference - Nonaffiliates less BOC & Other Affiliates 7 & 2 2 3 Ej 5 4 ) -1 L) -2 -2
DS1 272 Affiliates 1 3 2 3 2z ! 3 2 2 2 { 2
DSi BQOC & Other Affitiates | 2 | 1 | 1 1 2 2 ] 1 |
DS1 Nonaffiliates | 1 ] | | )] i 2 2 2 1 2
Difference - Nonaffiliates less 272 Affiliates [ -2 -1 -2 -1 a -2 [ 0 [ [] 0
Difference - Nongffiliates tess BOC & Other Affiliates 0 -1 [ 4 4 # [} ¢ ; [ i [ I
§
I
&0 272 Affibiates NiA NA Ned NiA NiA Ni#A NiA NiA NAA N:A NAA N/A
DS0 BOC & Other Affiliates 1 i | | | 1 | 2 ] | 1 1
DS¢ Nonaffiliates | 1 | | | 1 2 1 2 2 1 1
Difference - Nonaffiliates less 272 Affiliates NiA AN/A N/A A4 N4 N NA NiA N4 NA N4 WA
Difference - Nontaffiliates less BOC & Other Affiliates [ 8 1) g 4 ] ) -1 1 i 4 [4
.
Texas Volumes
272 Aftiliates 6,367 5812 3,806 4,125 3,777 3989 4,757 Tah 776 1217
BOC & Other Affiliutes 0 0 0 0 0 ] 1] 0 0 0
Nonaffiliates 68,691 36,940 37.446 35,663 ADB8E 30,396 26813 21,786 23,536 30,684
Texas Results
[272 Affilintes 2 2 2 2 2 2 2 2 2 2 2 2
BOC & Other Affiliates 9 0 ] 0 0 0 0 0 0 0 0 4]
Nanaffiliates i | 3 I i 1 2 2 2 2 2 2
Difference - Nonaffiliates less 272 Affiliates - -7 7 -1 -l -1 0 ] ] [ g L
Difference - Nonaffifiates less BOC & Other Affiliates 1 ) 3 I I i 2 2 2 2 2 2
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SBC Objective VI, Procedure 4

Reported Section 272{e)(1) Service Category Results By Month

July 1, 2003 to June 30, 2605

Product Entity Jul-03 Ang-03 Sep-03 Oct-)3 Nov-03 Dec-03 Jand4 Feb-04 Mar-04 Apr-04 May-04 Jun-04
i 1 | ] i
_ No. 5 - Exchange Access ..
Mean Time to Restore .- IR
& of Hours Until 95% Restored after Trouble Reported
!
Texas Yolumes
DS3 272 Affilistes 2 Q 0 1] ] 0 1 0 4 1 3 !
DS3 BOC & Orher Affiliates [ K¢l 13 10 13 14 7 b 20 2 7 20
DSs3 Nonaffiltes 18 13 17 22 12 19 17 24 16 15 24 13
D51 272 Affiliutes 7 25 19 27 15 18 18 17 2% 22 33 34
DSI BOC & Other Affiliates 333 410 508 431 366 344 445 355 469 484 356 758
D51 Nonaffiharcs 2410 2,403 2450 2,193 1,968 1,774 2,009 1,845 1,985 1,962 2,115 2817
Dso 272 Adffiliates 1 | ] Q 0 ] 0 0 0 0 [} ]
D5H BOC & Other Affiliates 80 70 63 4 51 62 50 40 38 59 63 62
D50 Nonatfiliates 696 637 698 75 556 538 6358 5lg %7 310 600 44
Texas Results
D53 272 Aftiliates i NiA NiA NiA NiA NiA | Nia NiA 1 15 1
D33 BOC & Other Affiliates 2z 6 10 k] 5 4 2 4 3 3 [ 6
DSs3 Nonaffiliates 5 ] 9 4 3 & 7 4 14 0 (3] 8
Difference - Nonaffiliates less 272 Affifiates 4 NiA N4 /A N/A Nid [1 NiA N4 9 -9 7
Difference - Nowaffiliates less BOC & Other Affilictes 3 4 -1 I 7 4 5 ] 9 5 4 2
DS 272 Affihates 5 2 60 10 5 13 8 21 10 7 12 0
D3I BOC & Other Affiliates 13 14 13 12 15 11 14 12 13 14 20 14
D51 Nonaffiliarcs 14 12 13 12 12 12 13 12 12 12 i8 15
Difference - Nonaffiliates less 272 Affiliates g 4 <7 2 7 -1 3 -4 2 J 6 5
Difference - Nonaffiliates less BOC & Other Affiliates 1 -2 4 I -3 ) -/ [ -1 -2 -2 i
DS¢ 272 Affibates | ] NiA Nin NA NiA NiA NA NiA NiA NiA NiA
DSO BOC & Other Affiliates 23 22 16 9 19 1 15 12 11 27 1] 18
D50 Nonaffiliates 11 13 11 11 12 11 12 13 14 14 17 15
Difference - Nonaffiliates less 272 Affifigies 16 iz N/A N/4 N NA N Nd N/A N/A NiA Ni4
Difference - Nanaffiliates less BOC & Other Affiliates -2 -2 -5 2 -7 g - I 3 -13 ! -3
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SBC Objective Vill. Procedure 4
Reported Section 272(e){1) Service Category Results By Month
July 1, 2003 to June 30, 2005

Product - . Entity - S Jal-04 Aug-0M4 CSep-O4 - - Oct04 © Nov04 Dec-04 Jan-)5 Feb05 Mar-05 Apr-03 May-05 Jun-05
| ] | | ] | |
: No. 5 - Exchange Acces: IR,
Mean Time to Restore’ . .~ 50 1l
# of Hours Until 95% Restored after Tronble Reported
|
Texas Yolumes
Ds3 272 Affiliates 1 0 Q 2 0 2 2 2 1 3 NiA 4
DS3 BOC & Other Affihatcs 13 g 7 10 21 15 16 1 19 19 29 20
D353 Nonaftiliates ¥z 20 24 26 12 24 21 17 30 25 10 34
DS 272 Affiliates 3 34 RE] 40 52 26 42 28 24 27 27 25
DS BOC & Other Affilates 653 Lt 535 552 746 486 529 478 552 502 691 683
DSl Nonaffiliates 2,304 2,334 2,116 2458 3,086 2,307 2,594 2,356 2591 2415 3a27 3070
DSt 272 Affiliates 0 1) 1 1] 0 0 NA NiA NiA N/A NiA NA
D50 BOC & Other Affiliates 68 51 o 53 81 57 24 37 50 37 53 70
DSQ Naonaffiliates 599 518 576 517 603 422 592 446 543 426 462 515
Texas Results
D33 272 Affiliates 2 NA NfA 2 NiA 2 5 ] 1 7 Nia 2
Ds3 BQC & Other Affiliates 4 4 6 h] 4 3 4 2 3 5 3 15
DS3 Nonaffiliates 13 ) 7 3 14 6 10 8 3 5 9
Difference - Nonaffiliates fess 272 Affiliates 11 NA A4 4 N4 4 5 2 4 -2 7
Difference - Nonaffiliates less BOC & Other Affifiates 2 I i I 10 3 1] [} 2 g -6
D&l 272 Affiliates 13 9 14 8 21 12 12 15 1 § 14 13
Dsl BOC & Other Affiliates 14 13 11 14 15 12 13 14 13 12 12 10
DS1 Nonaffiliates 15 13 12 i3 15 1 14 14 13 12 13 13
Difference - Nonaffiliates less 272 Afitiates 2 4 -2 -5 - -1 2 -1 2 4 -7 @
Difference - Nonaffiliates less BOC & Other Affiliates ! [ I -1 ¢ -1 ) ¢ [ [1] ! 3
DSso 272 Affiliates NiA NiA i NiA NiA NiA NIA N/A NiA NiA NiA
Dso BOC & Other Affiliates 13 10 10 26 17 12 18 7 ¢ 12
Dso Nonaftiliates 14 12 10 13 13 i3 14 11 16 15
Difference - Nonaffiliates dess 272 Affilintes NA N4 ? N/ Nid NA N4 Nia NA Nid
Difference - Nonaffiliates less BOC & Other Affiliates 7 2 [ -13 -6 i -4 4 6 3
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$BC Objective VI, Procedure 4
Reported Section 272(e){1) Service Category Results By Month
July 1, 2003 to June 30, 2005

[Prodact -+ Entity i 0 - I e JaHI3 0 Awg83 - Sep03 Oct-03 Nov03  Dec3 - . Jandd Feb-04 Mar-04 Apr-04 May-04 Jun04
[ ] f ] I | | f ! . | | |

Time fo uwon-ea EO Exa.. .—,3.._9-» ﬁ»_u.i

# of Hours Unéil 95% PIC Troubles Cleared

| _
Texas ¥Volumes [
PIC 272 Affiliates i96 231 16K 225 192 232 201 206 193 148 108 134
PIC BOC & Other Affiliates [ o} ] 0 0 4] ] i] o 0 Q 0
PIC Nonaffiliates 176 157 193 162 135 169 154 172 142 128 110 12
LPIC 272 Affiliates 193 233 169 226 186 237 201 210 193 141 111 130
LriC BOC & Other Aftiliates 60 55 32 o6 65 68 54 71 42 4 43 61
LPiC Nenatfi 120 97 140 o) 79 95 100 99 102 87 62 56
Texas Results
PIC 272 Affiliates 64 61 9% 128 97 &4 24 18
PIC BOC & Other Affiliates N/A NiA NiA NiA NiA N/A N/A NiA
PIc Nonaffiliates 28 66 52 63 98 30 23 23
Difference - Nonaffiliates iess 272 Affiliates =34 5 il -65 1 -34 -1 3
Difference - Nonaffiliates less BOC & Other Affiliates N/A N/ NiA NA NA N N N4
272 Athliates 64 72 112 9% 128 97 64 21 kL] 18 47
BGOL & Other Afiliates 25 68 53 70 £ 112 43 24 47 17 22
Nonaffiliates 28 65 45 49 49 103 22 33 29 25 19
Difference - Nonaffitiates less 272 Affiliates -36 -7 -67 49 -79 6 -42 1z -9 7 -28
Difference - Nonaffiliates less BOC & Other Affiliates 3 -3 -8 =27 =20 -9 -21 ? -i8 & -3
Texas Volumes
D51 272 Affiliatcs 7 25 19 2 15 18 18 i7 28 22 33 34
DSl BOC & Other Affiliates 333 410 508 431 66 344 45 353 469 484 356 758
DS1 Nonaffiliatcs 2410 2403 2,450 2193 1968 1,867 2,069 1,845 2,158 2,152 2481 3,431
DS0 272 Adffiliates 1 1 ] 9 0 0 ] 0 0 ] 0 0
DS0 BOC & Other Affiliates 80 70 63 4 51 62 30 40 : 38 59 65 62
DS0 Nonaffiliates 696 637 698 802 596 538 658 519 587 510 600 744
Texas Resulis
DS1 272 Aftiliates M 330 287 208 3.50 276 4.53 293 297 321 375
] BOC & Cther Affiliates 422 445 4.02 4.73 3.66 4.32 4.22 4.52 437 5.49 431
DSl Nonatfiliates 4.27 4.18 1.80 4.22 157 4.10 i 406 4.18 5.31 513
Difference - Nonaffiliates less 272 Affiliates 093 .82 .93 244 0.07 1.46 -0.74 113 1.21 2,10 138
Difference - Nonaffilintes less BOC & Other Affiliates &.05 -8.27 -0.22 -B.51 -0.0% -.22 -0.43 -B.46 -0.1% -0.18 0.82
DSso 272 Adftiliates 0.18 0.27 NiA NiA NiA NiA NiA NiA NiA NiA
D0 BOC & Other Affiliates 7.33 7.27 6.45 1497 429 4.17 477 595 552 491 5.69
DSo Nonaffiliates 3.9 391 4.06 413 3.87 3.73 362 398 398 4.91 5.03
Difference - Nonaffiliafes less 272 Affiliates 3.6 3.64 N/A NA NiA NA NA N/ Nid N/A Nid
Difference - Nonaffiliates less BOC & Other Affiligtes -3.54 -3.36 -39 0.16 -0.42 .44 -i.15 -1.97 -I.54 9.00 -0.68
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SBC Objective Vili, Procedure 4

Reported Seclion 272{e}{1) Senice Category Rasults By Month

July 1. 2003 to June 30, 2005

Page 110 of 120

Produoct.. ,.Huai - i Jul04 - Ang-0d Sep-04d Oct-04- - Novid - DeedMd - Jan-05 - Feb-I5 Mar-05 Apr-05 May-05 Jun-05
i | L ] |
ﬂe. 6- H—ﬂ Changes =~ + EEIERE
Time to FRSH PIC: Eean. .—.!EEQ Hn_::.n -
# of Hours Untit 95% PIC Troubles Cleared -,
] | | | |
Texas Volumes
PIC 272 Affilates 141 132 115 RS 76 82 105 158 180 100 119 91
PIC BOC & Other Affiliates 0 a 0 0 0 g 0 0 0 0 0 0
PIC Nonaffiliates 126 98 01 90 67 75 52 i) 48 43 81 3
LPIC 272 Alffiliates 137 128 122 96 102 91 127 173 135 103 119 81
LPIC BOC & Other Affiliates 56 51 51 38 29 34 33 29 2% 18 32 il
LPIC Nonaffifiates TR 46 62 66 43 41 26 45 22 23 52 4
Texas Resules
pIC 272 Affikares k2l 37 2 1% 49 39 42 21 2] 44 47 A_
PIC BOC & Other Affiliates N/A N/A NiA NiA N/A NiA N/A NAA NiA NiA NiA
PIC Naonaffikaies 15 14 14 20 48 18 19 3 ) " 7
Difference - Nonaffifiates less 272 Affiliates -24 -23 -13 2 -I -21 -23 -I18 -1 =33 -6
Difference - Nonaffiliates less BOC & Other Affiliates A4 NiA VA N/A ArA /A A N N/A NA N4
LPIE 272 Affiliates 40 37 o 2 42 41 25 18 43 23 19
LPiC BOC & Other Affiliates 15 17 20 39 95 19 16 ] 4l 20 7
LPIC Nonaffiliates 1% 14 14 4 25 5 3 4 6 I 7
Difference - Nonaffiliates less 272 Affiliares =22 -23 -8 -7 -7 -22 -36 -22 -14 -37 -i2 -12
Difference - Nonaffiliates less BOC & Other Affiliates 3 -3 -6 -35 -7¢ 4 -I4 -I3 -2 -35 -9 -ie
|
Texas Velumes
LS1 272 Affiliates 31 34 33 40 52 26 42 28 24 27 27 25
DSl BOC & Other Affiliates 653 606 535 552 746 486 529 478 352 02 691 683
DSl Nonaffikiates 2,652 2,634 2337 2,769 3.675 2307 2394 2385 2,591 2415 3127 3,070
D50 272 Affiliates 0 a 1 0 g 0 0 0 0 0 0 1]
DS0 BOC & Other Affiliates 68 sl 60 53 81 57 29 ;7 50 37 53 0
DSQ Noneffiliates 509 58 576 317 603 422 592 444 543 426 492 15
Texas Results
DS1 272 Affiliatey 445 328 3.93 5.35 4.38 4.12 425 .75 4.23 278 392 388
DS BOC & Other Affiliates 4.79 445 427 4.39 4.72 449 443 4.12 448 194 3.90 399
DS Nonaffiliates 491 4.37 4.36 447 N/A NiA 4.82 4.37 4.10 403 4.16 426
Difference - Nonaffitiates less 172 Affiliates 046 1.6% 943 -0.5% NA A 0.57 0.63 RXE] 125 .25 0.37
Difference - Nontaffiliates less BOC & Other Affiliates .12 -0.08 2.09 .08 N4 N4 0.40 .26 £33 0.7 .26 026
bS0 272 Affilistes NAA NiA NiA N/A NiA NiA NiA NiA NiA WA
Dso BOC & Other Affiliates 6.11 3.87 3.66 6.95 5.67 4.24 398 517 292 4.08 4.78
DSO Nonaffiliates 4.05 3.93 4.40 N/A NiA 4.06 4.21 43! 4.06 4.82 4.85
[ I Difference - Nonaffiltares less 272 Affiliates A NA N/A N/A N/A A/A N/ NiA N/A N/A NA
Difference - Nonaffiliates iess B O & Other Affiliates -1.84 0.18 .27 =253 NiA NA -0.78 8.23 4.87 Lid .74 0.08
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SBC Objective Vi, Procedure 4
Reported Saction 272(a){1) Service Category Results By Month
July 1, 2003 to June 30, 2005

NOTE: October 2003 was the first month that section 272({e}(1) measures were repored for Wisconsin.
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Product - Jul03 Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 - Feb-04 Mar-04 - Apr-04 May-04 Jun-04
| | | | , |
No. 1 = Exchange Access ;-
wﬁnawm?. C _u_m_#i Acconling to Des v
9% Completed by Desired Die Date
I
Wisconsin Yolumes
DS3 272 Affilates 2 | Q 0 1] | 1 2 4
DS3 BOC & Other Affiliates 1 1] 3 3 4 7 0 2 2
DS3 Nemnaffiliates pil) 42 52 29 40 48 40 L7 36
DS 272 Affiliates 2 2 4 hJ 8 23 B 31 9
D51 BOC & Other Affiliates 32 20 7 9 25 4 33 30 i
DSI1 Noenaffilates 945 664 £60 £22 1078 1.137 1,250 827 963
DSO 272 Adhiliates 0 | Q 0 0 Q 1] 0 1]
DS0 BOC & Cther Affiliates 0 0 0 0 4] Q 0 0 0
DsY Nonaffiliates 0 B 4] [ 9 ] 4 0 0
‘Wisconsin Results
DS3__ 272 Adfiliates 100.00% 100.00% NiA WA NiA 100.00% 100.00% 50.00% 75.00%
DS3 BOC & Other Affiliates 100.00% NiA 100.00% 100.00% (00.00% 1HLO0% NiA 100.00% 100.00%
D83 Nonaffiliates 100, Mo 92.86% 100.00% 100.00% 100.00% 100.00% 1060.00% 94.12% 100.00%
Difference - Nonaffiliates less 271 Affitiates 2.00% -7 14% N4 NiA NAA .00% 0.00% $4.12% 25.00%
Difference - Noraffiliates less BOC & Other Affiliates 0.00% N4 &.08% .00% 0.00% 0.60% N4 -5.88% 0.04%
DS1 2172 Adfiliates 100.00F% 100.00% 50.00% 87.50% 100.0% ¢ 100.00% 160.00% 87.10% 100.00%
DS1 BOC & Other Affiliates 96.88%% 100.00% 100.00%% 100.00% 100.00% 100.00% 100,00 100.0% 100.00%%
D51 Nonaffiliates $7.25% 97.4:4% 98.02% 98.54% 99.26% 98.86% 98.91"% 93.95% 95.74%
Difference - Nonaffiliates less 272 Affitiates -2.75% -2.56% 48.02% 11.04% -.74% -1.14% -1.0%% 6.85% —4£.26%
Difference - Nonaffiliates less BOC & Other Affiliates 8.37% -2.56% -1.98% -1.46% -1.74% -1.14% -1L.09% -6.05% 4.26%
DS¢ 272 Affiliates 100.00% NiA N/A NiA NiA NiA N/A
DS0 BOC & Other Affiliates NiA NiA NIA NiA NA NiA NiA
Ds0 MNonaffilates 100.00% 96.97% 97.65% 98.70% 58.86"% 160.00% 99.01% 93.28% 33.75%
Difference - Nonaffiliates less 272 A iffiliates Nid -3.03% N4 N/A NA NiA N/A NA
Difference - Nonaffiliates less BOC & Other A, | ffiliates N4 N/ A N/A N/4 : NiA NiA N/A N
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SBC Objective VI, Procedure 4
Reported Section 272(8)1) Senvice Catagory Results By Month
July 1, 2003 to June 30, 2005

< -2 Jal03 o Gepgd - Oetd3 - Nov-93 - Dec03 © Janod4 - Febdd Apr-04 May-04 - Jun-dd
; | I | | ] | | ] ]
' No. 2 - Ese¢ Access ¢ BT i
Tirme From BOC Promised Due Daté to Circuit Plsced in ,
# of Days afier Due Date thet 95% was achieved <. : :
Wisconsin Volumes
D33 272 Adfiliates 2 1 0 { Q9 1 ! 2 4
DS} BOC & Other Affiliates i ¢ 3 3 4 7 0 2 2
D83 Nonattiliates Tt 42 52 i) 40 3& 4 o 34
D31 272 Affiliates 2 2 4 B % 3 70 3l k)
Dsl RBOC & Other Affibates k) 20 7 9 28 4 33 k1)) |
DS} Nonattifistcs 945 a6t 860 522 1078 1,137 1,290 827 463
DSO 272 Affiliates |t 1 a ] U] 0 0 ] 0
[~ DSt |BOC & Other Affifistes 0 0 B 0 0 0 0 0 )
DSO Nonaftiliates 0 99 85 77 H8 65 101 1% 112
Wi in Results
DS} 272 Affiliates 0 0 Nin NiA NiA Q 1] 3 s
D53 BOC & Other Affiliates 0 NiA Q 0 0 0 NiA 0 Q
D53 Nonaffilistes ] ! 0 ] 0 0 0 2 0
Difference - Nonaffifiates less 272 Affitiates 4 1 NeA AyA Aid 9 @ -1 -3
Difference - Nonaffiliates less BOC & Other Affiliates @ N/A [ @ a [ N/A 2 [
D51 272 Affiliates 0 o 6 2 i) 0 1} 2 Q
Dsl BOC & Other Affifiates 0 0 Q a 0 0 0 0 ]
D51 Nonaffiliates 0 a 0 ] i} | 0 9 Q
Difference - Nonaffiliates less 272 Affitintes 8 g -6 -8 g ! é -2 @
Difference - Nonaffitiates less BOC & Other Affiliates [ ? [} 4 [ I [ i 8
D50 272 Affiliates NiA 0 N/A NiA WA NA NiA NiA NiA
D8O BOC & Other Affiliates NiA N/A N/A NiA Nid ; NA NiA NiA N/A
DS Nonaffiliates 0 0 0 i] 1] 0 0 2 2
Difference - Nonaffiliares less 272 Affitiates NiA & A NA N/A A N/A N/A Nid
Difference - Nonaffitiates less BOC & Other Affitinies N/A A4 Ard NeA NiA N/A N/A N NiA

Attachmant A-2
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SBC Objective VI, Procedure 4
Reported Section 272{e)(1} Senice Category Results By Month

July 1, 2003 to June 39, 2005

IPmdnct cEntity “Jul-03 Aug-03 - Sep-03 Oct-03 Nov-03 Dec-03 Jan-04 Feb-04 Mar-04 Apr-4 May-04 Jun-04
L [ | i
0 2 - Exchange Access - .
Time From BOC Promised Due Date | tn Clrcnit lmed In
# of Days after Due Date that 95% was achieved -
[
Wisconsin Volumes
Ds3 272 Affikates 2 | 0 [ a 1 | 2 4
DS} BOC & Other Affiliates | i) 3 3 4 | 7 0 2 2
D53 [Nonaffiliates 70 42 52 2 40 } 8% 40 17 36
DS1 272 Affiliates 2 2 4 8 8 23 70 31 9
DS1 BOC & Other Affiliates 32 20 7 9 25 4 13 30 |
DSl Nonaffiliates 945 664 860 822 1.078 1137 1.290 R27 963
D50 272 Affiliates 0 | 0 0 a a a 0 1]
DSt BOC & Other Affiliates 0 V] g 0 0 i 0 0 (1] 1]
D3O Nonaffiliates Q 49 85 b 88 : ik} 101 19 112
Wisconsin Results
DS3 272 Affiliates 0 0 NiA NiA N/A Q0 0 3 5
DS3 BOC & Other Affiliates 0 NiA 0 1] 1] 1] NiA i) 0
Ds3 Nonaffilizies 0 | a g 0 ] 0 2 0
Difference - Nonaffiliates less 272 Affifiates [ i N NAA NiA [ [ -7 -5
Difference - Nonaffiliates less BOC & Other Affiliates [1) NiA 0 7 4 [ A 2 #
DSl 272 Aftiliates 0 0 L] 8 0 a 1] 2 0
DSt BOC & Cther Affifiates 0 0 Q a 1] 1] 1] 0 0
DSl Nonaffiliates 0 0 0 0 0 1 0 1] a
Difference - Nonaffiliates less 272 Affifiates 0 4 -6 -8 [ I [ -2 [
Difference - Nonaffiliates lexs BOC & Other Affiliates [ [ [ [ 0 I 0 ] [
D5 272 Affiliates NiA 1] NiA NiA NiA NA N/A NiA N/A
DSQ BOC & Other Affiliates NiA NiA NiA Nia NA NiA NiA NiA NiA
DSo Nonaffihates 0 i} 1] 0 )] 0 0 2 2
Bifference - Nonaffiliates less 272 Affiliates NiA [ N/A NiA A A N4 NA NiA
Difference - Nenaffiliates less BOC & Other Affiliates NiA N4 N4 N/A NAA NA N/A N/A A

NOTE: QOctabar 2003 was the first month that section 272(e)(1) measures were reported for Wisconsin,
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SBC Objective Vil, Procedure 4
Reported Section 272(e)(1) Service Category Resuits By Month
July 1, 2003 to June 30, 2005

Produoct - Entity. el : Juldd Ang-64 Sep-04 Oct-84 Nov-04 Dec-04 Jan-05 Feb-05 Mar-05 . Apr05 May-D5 Jun-05
| \ | |
- No. 2_;£x¢hge Access T o
Time From BOC Promised Due Date to
# of Days after Due Date that 95% was achieved -
|
Wisconsin Volumes
DS3 272 Atfiliates | | 1] | 2 Q 2 0 0 0 2 3
D83 BOC & Other Affiliates 0 q 14 17 6 9 2 7 13 9 17 |
DSs3 Munaffiliates 62 35 34 36 57 9 18 28 50 48 41 50
DSl 272 Affiliates 27 19 22 16 11 26 43 20 27 £l 3% 34
DSI BOC & Other Affiliates 86 15 108 244 197 78 56 75 98 112 100 2035
DS1 Nonaffiliates 704 964 14029 1.051 A28 878 802 842 1,196 1.020 818 1,116
DS0 272 Affiliates 0 0 Q 0 0 0 0 0 Q 0 0 Q
DS&G BOC & Other Affiliates 0 0 4 33 6 9 28 12 12 17 8 74
DSO Nonaffiliaies 143 61 72 46 103 8 58 8 53 48 60 66
Wisconsin Results
D53 272 Affikates 0 4] NiA 0 i} NiA Q 0 NiA NiA 0 0
Ds3 BOC & Other Affiliates NiA N/A 0 0 ] ) q 0 0 0 4} a
DS3 Nonaffiliates q 0 0 0 2 0 0 0 0 0 ) a
Difference - Nonaffiliates less 272 Affifiaies & & N4 g [ NA 7 8 ANAA N/ & [
Difference - Nonaffifiates lexs BOC & Other Affiliates NiA Nia 4 ] [ [ & & g g & 8
DS} 272 Affiliates 1] ] 1] 0 q 2 0 0 0 4 Q 0
DS1 BOC & Other Affiliates 1] [ 1] 1] Q 0 0 [ 0 0 1] 1]
DSl Nonaftiliates 0 0 0 i} 0 0 0 ¢ 0 [t} a ]
Difference - Nonaffiliates less 272 Affiliates 0 -8 ] @ & -2 ] g 4 4 ] 0
Difference - Nonaffiliates less BOC & Other Affiliares 0 4 4 4 [ a [ 4 4 @ [ [
DSH 272 Affiliates NiA NiA NAA NiA NiA Nia NiA Nia NiA NiA N/A NiA
DS{ BOC & Other Affiliates NiA N/A [AY 0 0 0 0 0 0 1 0 0
D50 Nenaffiliates 4 0 0 { 0 0 0 0 1 0 1] 0
Difference - Nonaffiliates fess 272 Affiliates NA N4 N4 N N4 N4 N4 NeA N4 /A N/A NA
Difference - Nonaffilintes tess BOC & Other Affiliates NAA N4 NoA & ] 4 ] g ) -1 0 0

NOTE: Qclober 2003 was the first month that section 272(e){1) measures were reportad for Wisconsin.
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SBC Objective VIIl, Procadure 4
Reported Section 272{e)(1) Senvice Category Results By Month
July 1, 2003 to June 30, 2005

Nov-013 " Dee03 Jan-04 Feb-04 Mar-i4 Apr-4 May-04 Jun-04

|rroduet - Entity 3 o Amgdd T

T ‘ T
0. 3 - Hunr!.nabagm R e -
Time to Firm Order Oe..nﬂ:une.- Q.OQ ST

# of Days “uritil 95% of FOCs sent”
{
Wisconsin Yolumes
Ds3 272 Affiliates 0 0 0 4] 0 0 0 G 0
D53 BOC & Other Affiliates 28 19 12 7 9 15 ki 7 1
D$3 Nonaffiliates 83 43 43 235 30 24 24 33 34
DS1 272 Aftilistes [} 1] 0 [ 3} 3 Q 4] 3
DS§1 BOC & Other Affiliates 49 59 49 80 7 77 &0 56 58
DS1 Nonaffiliates 539 459 521 314 325 345 417 31 325
DS0 272 Aftiligtes 1] L] 0 0 0 Q 0 0 0
D50 BOC & Qther Affiliates 1 2 2 3 i1 11 19 & 2
DS Nonaffiliates 135 BY 43 46 52 43 33 92 47
Wisconsin Results
Ds3 272 Affiliates NiA MiA N/A NiA NéA NA Nin NiA
DS3 BOC & Other Affiliates 4 10 3 10 3 3 4 i
DS3 Nonaffiliates 7 ] 10 4 19 3
Difference - Nonaffiliates iess 272 Affiliates NiA N/A N/A NA4 N4 ANiA
Difference - Nonaffiliates less BOC & Other Affiliates -3 8 0 1 I6 1 -1
D31 272 Affibatcs NiA NiA N/A NiA NiA 1 NiA NiA 1
DS BOC & Other Affiliates 3 7 2 | | 2 1 I |
DS Nonaffiliazes 4 6 1 1 1 1 1 1
Difference - Nonaffiliates less 272 Affiliates N4 AN/ Nr4 NA X 2] VA NAA 0
Difference - Nonaffiliates less BOC & Other Affiliates -1 -1 5 0 # : -7 [ [ 1
Ds0 272 Afliliates NiA NiA N/A Nia NiA NiA NiA NIA NiA
DSo BOC & Crher Affiliatcs 1 | | | | i 1 | | i
D50 |NonafTiliates 1 3 1 1 1 | | 1 1 l
Difference - Nonaffiliates less 272 Affifiates N4 /A NiA N4 N/A h W72 NiA NiA NA
Difference - Nomaffiliates levs BOC & Other Affiliaees ] 2 " [] 7 ] [ [ [} 0
# | f | _ _
Time _“..e.a  PIC ﬁ.—.!.«u Hnaﬂnua o uﬂ.«..ﬁ.&&bﬂ ’ :
Hofs Hour Periods o 95% PIC Changes Implemented
i
Wisconsin Yolumes
272 Affiliates 3363 17,388 11.970 6,832 4,815 5,320 3,047 1,787 2,479
BOC & Other Affiliates 0 ] L 0 1] 0 0 0 0
Nonaffiliates 10,728 6,750 6,983 7,253 6,662 7031 6034 5,992 6,402
Wisconsin Results
272 Affiliates 2 3 2 2 2 3 7 3 2
BOC & Other Affiliates t 0 0 0 0 ¢ 0 0 0
Nonaffiliatey 2 2 2 2 2 2 7 3 2
Difference - Nonaffiliates less 272 Affiliates [ -/ 0 ] [ - [4 g [
Difference - Nonaffiliates less BOC & Other Affiliates i 2 2 Fi 2 I 7 k) 2z
I | [ | | | | | i

NCTE: QOctobar 2003 was the first month that section 27 2(e)1) measures were reported for Wisconsin, Page 115 of 120 Attachment A-2



SBC Objective VI, Procedure 4
Reported Section 272{e)(1) Senice Category Results By Month
July 1, 2003 to June 30, 2005

\Prodact.” Entity =~ .-© Sep-04 Oct-04 Now-04 ‘Decd  Jand5 Feb-05 = Mard5 Apr4s - May-05 “Jun-45
] | ] _ | | |
0.3~ S T - -
‘E.un to E:ﬁ ‘Order. ne..m-..-.sne_- Q.Onv
% of ba.ﬁ il 95% Q. FOCs seni i
[ .
Wisconsin Velumes :
DS3 272 Affiliates 0 1] Q 0 0 0 Q 0 | 0 Q 1] !
D§3 BOC & Other Affiliates 12 10 12 ] 13 4 4 ) 14 10 7 1
Ds3 Nonatfiliates 37 26 55 57 48 37 ¥ 23 23 25 32 33
DS| 272 Affiliates 7 i3 4 1 8 32 32 2 23 J& S 28
DS1 BOC & Other Affihates 43 ®3 57 87 59 36 36 63 % 43 104 96
D51 Nonaffiliates 344 403 302 404 283 301 kY] 34 353 381 372 428
Ds0 272 Affiliates 0 3] 0 1] g {1 1] 1] '] i} 1] 0
&0 BOC & Orther Affitiates 4 14 4 [ 10 14 14 3 ¢ 7 3 5
D50 Nonaffiliates 57 62 52 32 40 S0 50 45 Sl 33 37 27
Wisconsin Results
DS3 272 Affiliates NiA N/A NA NeA N/A NiA N'A NiA NiA NiA NiA 1
D53 BOC & Other Aftiliates 4 2 3 3 4 3 2 2 3 2 | L
Ds3 Nonaffiliates 4 3 3 3 3 2 3 3 2 4 3
Difference - Nonaffiliates less 272 Affiliates N4 N4 N4 NA N/4 N4 NiA Wz N4 L z
Difference - Nonaffiliates less BOC & Other Affiliates 2 0 4 -1 @ & i ] [ i 2
DS1 272 Affiliates 1 i L i 1 1 1 i : 2 ] 2 1
DS 1 BOC & Other Affiliates 2 2 2 2 1 1 b i 2 1 i 1
DSt Nonaffiliates 1 ! L 1 1 1 i 1 2 1 ) 1
Difference - Nonaffiliates less 272 Affitiates [} [ [ [ [ 4 /] 7 [ 4 -7 ]
Difference - Nonaffiliates less BOC & Other Affiliates -1 -7 -1 -1 [ [/ [/ i [ [ 0 g
DS0 272 Affiliates NiA NiA NiA NiA NiA NA NiA A N/A NIA NiA NiA
DS0 BOC & Other Affihalcs 1 1 1 | 1 2 | 1 2 i 1 i
080 Nonatffiliates [ 1 i i i 1 | 1 2 ] 4
Difference - Nonaifiliates lexs 272 Affiliates N4 N4 NiA N4 NA N4 N4 N/A N4 Nid
Difference - Nonaffiliates less BOC & Other Affikiates [ g ] 4 -f @ /] [/ 5 3
Wisconsin ¥olumes
|_I~qn Adfiliatcs 1.530 943 1.726 ! 1,356 1,513 1.989 1,260 1.907 1419 1.849
|BOC & Other Affiliates 0 0 0 0 0 0 0 a 0 )
ﬁchnQﬂEﬁ 6,973 4909 4.799 0679 2,778 2,240 2413 2,581 2,049 1,866 P 6l 227
Wisconsin Results
272 Athiliates 2 2 2 2 3 2 3 3 1 3 4 7
BCC & Other Affiliates 0 0 0 1] 0 a 1] 1] 0 a 0 0
Nonaffiliates 2 2 1 3 | 1 3 2 2 2 4 -3
Difference - Nonaffiliates less 272 Affiliates & [ -f I -2 -I a -i I -1 [ !
Difference - Nonaffiliates less BOC & Other Affiliates 2 2 i K 1 i 3 2 2 2 4 3

NOTE: Cctober 2003 was the first month that section 272{2){(1) meaasures were reported for Wisconsin. Page 116 of 120
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